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Request for Proposal (RFP)
Infrastructure – VMware Virtualization Licensing and Support
Issued by: JSC Cartu Bank

1. Introduction
Cartu Bank hereby invites qualified and authorized VMware resellers or partners to submit proposals for the supply, delivery, and support of VMware virtualization licenses and associated support subscriptions.
The objective of this procurement is to ensure continued operation, compliance, and technical support for the existing VMware infrastructure serving the Bank’s production and disaster recovery environments.

2. Existing Infrastructure Overview
· Total physical servers: 4 units
· 3 × Servers each with 2 × Intel Xeon Platinum 8562Y+ → 6 CPU sockets total
· 1 × Server with 2 × Intel Xeon Gold 6542Y → 2 CPU sockets
· Total: 8 CPU sockets (VMware ESXi hosts)
· A single VMware vCenter Server Standard instance manages the entire environment.

3. ObjectiveThe Bank intends to procure VMware environment licenses and one-year support to maintain full operability and ensure vendor-supported virtualization infrastructure.

4. Scope of Supply
Vendors shall submit quotations for three distinct scenarios, as described below.
All proposed licenses and subscriptions must be official VMware products with valid serials, and eligible for VMware support and updates.
Scenario 1 – VMware vSphere Standard 8 Edition
· VMware vSphere Standard 8 (ESXi) — 8 CPU licenses
· VMware vCenter Server Standard 8 — 1 license
· 1-year Support and Subscription (SnS)
Scenario 2 – VMware vSphere Enterprise Plus 8 Edition
· VMware vSphere Enterprise Plus 8 (ESXi) — 8 CPU licenses
· VMware vCenter Server Standard 8 — 1 license
· 1-year Support and Subscription (SnS)
Scenario 3 – VMware vSphere Foundation 9 Edition (Subscription Model)
· VMware vSphere Foundation 9 (Subscription model)  — covering equivalent of 8 CPUs / 4 hosts
· Vendor must specify whether vCenter Server is included in the Foundation package; if not, provide a separate line item for VMware vCenter Server Standard 9 (or latest).
· 1-year subscription support (production-level support).





5. Pricing Requirements
The proposal must clearly separate the following:
	Item
	Description
	Unit
	Quantity
	Unit Price (USD)
	Total (USD)
	License Type
	Support Term

	1
	VMware vSphere (Edition and Version per scenario)
	Per CPU
	8
	
	
	Perpetual / Subscription
	1 Year

	2
	VMware vCenter Server Standard
	Per License
	1
	
	
	Perpetual / Subscription
	1 Year

	3
	Support & Subscription (SnS or Subscription Support)
	Year
	1
	
	
	
	1-3 Year


Each scenario must show:
· License-only price
· License + Support price
· License type (Perpetual / Subscription)
· Support term (1 year)





6. Support and Subscription Requirements
· For perpetual licenses — include 1-year SnS (Support and Subscription).
· For subscription-based licenses — include 1-year production support.
· Support must include:
· Access to all minor/major VMware updates and patches;
· 24×7 vendor technical support (via portal, email, and hotline);Case management via VMware Customer Connect portal.

7. Delivery and Documentation
· Vendor shall deliver all activation keys and entitlement documentation electronically to Cartu Bank’s designated contact.
· Support entitlement shall be registered under Cartu Bank’s VMware account (MyVMware portal).
· All licenses must be traceable to VMware OEM or authorized reseller.

8. Evaluation Criteria
Proposals will be evaluated based on:
1. Compliance with the above technical and licensing requirements;
2. Clarity and completeness of pricing structure;
3. Total cost of ownership (TCO) for each scenario;
4. Support coverage and vendor certification level;
5. Delivery and activation lead time.


9. Additional Conditions
· Vendor must specify license delivery lead time.
· All software must be genuine VMware products.
· Proposals must remain valid for at least 30 calendar days.
· The Bank reserves the right to purchase any of the proposed scenarios or combinations there of.
image1.jpeg
®263N IDROM
C’- CARTU BANK




