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[bookmark: _Toc221194967]PREAMBLE
[bookmark: _Toc216173703][bookmark: _Toc221194968]ARTICLE 1. INTRODUCTION

Under the authority of the Ministry of the Interior, the French Office for Immigration and Integration has five main missions:
· reception and support of asylum seekers;
· management of regular migration procedures alongside or on behalf of prefectures and diplomatic and consular posts;
· reception and integration of immigrants authorized to reside in France on a permanent basis and who have signed a republican integration contract with the State;
· assistance for the voluntary return and reintegration of foreigners in their country of origin;
· issuance of medical opinion in the context of the procedure for permit authorization for health reasons.
The OFII is the State’s designated operator in charge of migration flows. It consists of a central administration, 31 territorial directions and of 7 representations in abroad (Morocco, Tunisia, Turkey, Ivory Coast, Senegal, Cameroon and Armenia). 
Internationally, the OFII participates, in particular as an expert or lead partner, in bilateral cooperation and European projects in the field of migration as well as within the framework of Frontex “EURP” reintegration program.
[bookmark: _Toc216173704][bookmark: _Toc221194969]ARTICLE 2. PRESENTATION OF THE OFII REPRESENTATION IN ARMENIA MANDATED FOR GEORGIA   
· Brief introduction of activities
In addition to assisting with voluntary return, the OFII regional representation in Armenia is mandated for Georgia and through its local office there supports initiatives by Georgian migrants who are committed to reintegrating into their country of origin. To this end, it implements programs to assist with both social and economic reintegration through professional integration or business creation by providing technical and financial support.

Between 2022 and 2025, the OFII representation in Armenia through its local office in Georgia has financed and implemented more than 1,400 reintegration assistance projects covering all regions of Georgia and the main economic sectors (farming, particularly cattle breeding and greenhouse market gardening, the service sector, including construction, the automotive sector, and the beauty industry). Seventy-nine percent of the projects funded were still active two years after the support provided by the OFII with the assistance of technical service providers.

The reintegration workload, i.e. number of cases supported, over the last three years breaks down as follows:

	
	2022
	2023
	2024

	Level 1 – social
	202
	345
	203

	Level 2 – training and job placement
	40
	110
	67

	Level 3 – business projects
	139
	152
	130

	TOTAL
	381
	607
	400



Please note that the OFII reintegration program in Georgia has been suspended since May 6th 2025 due to the latest legislative changes in Georgia.


[bookmark: _Toc216173705][bookmark: _Toc221194970]ADMINISTRATIVE SECTION – SPECIAL ADMINISTRATIVE CLAUSES 
[bookmark: _Toc216173706][bookmark: _Toc221194971]ARTICLE 3. CONDITIONS OF CONSULTATION  
[bookmark: _Toc216173707][bookmark: _Toc221194972]3.1. Purpose of the tender
The purpose of this contract is to provide services for the study, support, and monitoring of social or economic projects in the context of the return and reintegration of migrants in their country of origin. 
[bookmark: _Toc216173708][bookmark: _Toc221194973]3.2. Allocation and presentation of the assistance program
The reintegration assistance offered by the OFII is structured around a three-tiered support system, allowing for the diversity of situations and expectations to be taken into account and better meeting the needs of the targeted public.
This assistance may include, depending on the needs and profiles of the beneficiaries. 
· social reintegration assistance (lot 1) ;
· reintegration assistance through employment (lot 2) ; 
· reintegration assistance through business creation (lot 3).
This program includes, depending on the profiles and needs of the beneficiaries, technical and financial assistance from the OFII to migrants who have returned from France or, as part of a specific program, from another European country or a third country (transit country), to help them resettle permanently in Georgia. 
This assistance is conditional on compliance with eligibility criteria, such as the applicant's profile and motivation, their personal contribution to the project's financing plan, the project's prospects for sustainability and profitability, and its contribution to the needs of the local economy.
It is allocated by the Director of the Representation in Armenia and is financed by OFII budget, or by other European budget lines (in particular the Asylum, Migration and Integration Fund) or other Member States’ national budget. 
[bookmark: _Toc216173709]To implement reintegration assistance, the OFII relies on a network of service providers capable of supporting the reintegration of target groups, in particular through the mobilization and networking of local actors, institutional and private, responsible for employment, economy, business creation, support for vulnerable groups, etc.
The purpose of this call for expressions of interest is to establish this network of service providers in Georgia for the three types of assistance described below. 
Candidates are free to submit a bid for each of the lots. The OFII reserves the right to award each lot to several different service providers depending on their degree of coverage or geographical mobility within the territory, their specializations, and their expertise in a particular sector of activity.
There is no limit to the number of lots that may be awarded to a single applicant.
[bookmark: _Toc221194974]3.3. Consultation form
[bookmark: _Toc216173710]The purpose of this call for expressions of interest is to establish this network of service providers in Georgia for the three types of assistance described in Article 15 of these terms of reference. The OFII guarantees equal treatment of candidates in this call for expressions of interest.
Each lot is a multi-award framework agreement with order forms that will be executed by issuing order forms, with no minimum amount and maximum amounts specified in Article 3.4 of these terms of reference.
Order forms are issued without negotiation or competition.
[bookmark: _Toc221194975]3.4. Maximum amounts 
For the implementation of the three types of assistance offered to returnees from France, the OFII will pay the service provider according to a price that the latter will have defined within an estimated cost range defined below:
	Number and description of du lot 
	Maximum amount
per lot 

	Lot 1 : Social reintegration assistance 
	From 200 € to 300 € TTC per family case for a four (4) to six (6) months monitoring period

	
	From 150 € to 250 € TTC per family case for a two (2) to three (3) months monitoring period

	
	From 150 € to 200 € TTC per family case for a one (1) month monitoring period

	Lot 2 : Reintegration assistance through  vocational training or employment
	150 à 250 € TTC per individual case for vocational training with maximum monitoring period  of twelve (12) months

	
	700 à 900 € TTC per individual case for starting a job within six months of the order form issuance  or after completing training previously funded by the OFII

	Lot 3 : Reintegration assistance through  creation of business
	1100 à 1300 € TTC per individual case for project monitoring for twelve (12) months


[bookmark: _Toc216173711]These amounts are adjustable depending on the type of project and the duration of the monitoring carried out.
For candidates returning from other European countries, calculation methods for service provider’s fees may differ.
[bookmark: _Toc221194976]3.5. Contract duration	
[bookmark: _Toc216173712]The services shall be provided from the date of signature of the service contract with the OFII for a period of one year, renewable five times by tacit agreement for a maximum period of six (6) years.
The parties may mutually agree to terminate the service contract. If either party wishes to terminate the service contract, it must notify the other party one month in advance.
Non-renewal does not entitle the contractor to any compensation.
3.6. Duration of service provision
[bookmark: _Toc216173713]For each lot, the performance of services shall end upon complete fulfillment of the services and payments provided for in these terms of references. 
[bookmark: _Toc221194977]3.7. Contractual documents
The constituent parts of the contract are as follows: 
· The service contract; 
· These terms of reference and their appendices; 
· The technical offer for each lot; 
Where applicable, special subcontracting agreements and their amendments, subsequent to notification of the contract. 
Pursuant to this article, any provisions of the technical proposal that contradict other contractual documents shall be inapplicable and unenforceable. The contractor’s technical proposal shall not create any enforceable obligation.
[bookmark: _Toc216173714][bookmark: _Toc221194978]ARTICLE 4. ORGANIZATION OF CONSULTATION   
[bookmark: _Toc216173715][bookmark: _Toc221194979]4.1. Access of consultation file
The consultation file for companies (DCE) can be obtained as follows: 
·  It can be downloaded from the website of the French Embassy in Georgia via the following link: https://ge.ambafrance.org/-Appel-a-projets-

· It can be downloaded from the website of calls for tenders in Georgia, via the following link: https://tenders.ge/


The applicant may contact the OFII (ofii.armenie@ofii.fr / 00 374 (0)6 60 65 19 71) for further details no later than eight (8) days before the tender submission deadline.
[bookmark: _Toc216173716]Candidates may not make any changes to the consultation file for companies.
[bookmark: _Toc221194980]4.2. Validity period of offers  
[bookmark: _Toc216173717]The validity period of offers is set at 180 days from the tender submission deadline.
[bookmark: _Toc221194981]4.3. Submission of offers 
To be eligible, complete applications and offers must be submitted by March 9th 2026, at 11:59 p.m. at the latest, via the Kumo platform accessible via the following link: 
https://kumo.ofii.fr/ul/4ncH6xaM2Bx4
Applicants are requested to compile a single file in Word or PDF format containing the application documents and the offer. The file must mention the country, the name of the applicant, and the relevant lot number.
Applications and offers submitted after the deadline will be rejected and will not be considered by the project selection commission.
[bookmark: _Toc216173718]If several applications or offers are received, only the last one registered within the deadline will be taken into account in the register of submissions.
Any document transmitted that contains a computer virus will be deemed not to have been received and will result in the application being rejected. Applicants are therefore advised to scan their files with an up-to-date antivirus program before sending them.
4.4. Examination of applications 
Before analyzing the applications, the OFII representation in Armenia will verify their admissibility. 
The OFII may declare an application inadmissible for the following reasons: companies that have been convicted of a criminal offense, have not paid their taxes, are subject to judicial liquidation proceedings, or have been penalized for failing to comply with the obligations set forth in the legislation of the territory concerned on the fight against undeclared work are liable to have their applications rejected.
As such, each applicant must provide the following documents:
· tax statement for the last three years; 
· a sworn statement of work carried out by employees who are legally employed in accordance with the regulations in force in Georgia
· the court's judgment in the case of conviction
· In case of judicial recovery (bankruptcy proceedings), a copy of the judgment(s) pronounced.
[bookmark: _Toc216173719][bookmark: _Toc221194982]4.5. Constituent documents of the offer
For each lot, the submission shall contain the following elements relating to the offer:
1. Service contract duly completed, dated, signed, and stamped, along with the name and position of the signatory authorized to legally and financially commit the applicant; 

2. Financial offer of applicant (appendix 3) to be completed in full for each lot; 

3. Technical offer (appendices 1-2 and 4) must be completed by the applicant for each lot, setting out the arrangements that the applicant proposes to adopt for the execution of the services. The proposed format must be followed.
4. Bank account details (RIB).
[bookmark: _Toc216173720][bookmark: _Toc221194983]4.6. Evaluation criteria for offers
Offers will be ranked according to the following sub-criteria:
1) Technical value of the offer (75 points) assessed according to the following sub-criteria:
· Quality of tools used (25 points) evaluated in particular with regard to the following two criteria (Appendix 1: description of the applicant's offer):
a) Technical skills in drafting feasibility studies and monitoring projects: 1) description of the procedures implemented (methodology, quality of support, legal and accounting knowledge, specific technical skills (e.g., in agricultural or dairy production), tools used for individual monitoring of beneficiaries, etc.); 2) frequency of on-site visits;
b) Knowledge and analysis of the local job market: 1) assessment of the suitability of proposed professional project and existing partnerships; 2) Ability to suggest career orientation towards promising sectors of the local economy; 3) Network of companies or organizations authorized to refer candidates to employers, and methods for mobilizing this network: organizing meetings, distributing CV, organizing job dating events, etc.
· Quality of dedicated human and material resources (25 points) assessed on the basis of the following criteria (Appendix 2: description of human and material resources):
a) Qualification and volume of contributors based on CVs provided for all personnel dedicated to the execution of the contract; 1) assessment of the skills of the proposed profiles in relation to the service (social or economic reintegration); 2) team size; 3) number of permanent staff and consultants; 4) profiles specializing in the monitoring of beneficiaries identified as vulnerable.
b) Premises and equipment: 1) description of the premises (reception capacity, accessibility, internet connection, etc.); 2) description of the IT and office equipment provided; 3) number of vehicles with or without full-time or part-time drivers.
c) Geographical coverage and travel: 1) list of areas covered in the territory concerned; 2) number and location of regional offices and distribution of staff by site.
· Recognized experience in the field of activity (25 points) evaluated on the following elements (Appendix 4 – Information on the applicant):
Expertise in support services: 1) list of similar services provided over the last three years (excluding OFII contracts), indicating the organization, duration, number of beneficiaries, and location; 2) number of years of experience in the field; 3) assessment of the quality of service provided under OFII contracts.
2) Service fees (25 points) for each lot assessed on the basis of the unit price proposed by the applicant. The financial solvency of the structure will also be assessed in this criterion using the following indicators: market diversification, turnover for the last three years (or the current year for newly created companies), legal status, date of creation, information on leadership, etc.).
[bookmark: _Toc216173721]The applicant which obtains the highest number of points for each lot will be awarded the contract.
In case of a tie between several applicants, the OFII will award the contract to the applicant which obtained the highest score for the criterion “technical value of the offer.”
4.7. Selection of offers
To be eligible and presented to the selection commission, applicants must meet the following conditions:
1) Submission of the application within the deadline specified in the call for tenders.
2) Completeness of the application.
3) Compliance of the response with the purpose and objectives of the call for tenders.
[bookmark: _Toc216173722]After an initial review by the project selection commission, which will meet on April 7th 2026, applicants may be asked to provide further details or additional information about the content of their projects by email.
Applicants whose offers are accepted will be notified within eight (8) days of the project selection commission meeting. The successful applicants will also be informed of their ranking.
Successful applicants will be notified in writing and invited to sign a service contract with the OFII. The conclusion of this contract shall take place only after the OFII has secured the prior authorization of the competent Georgian authorities, pursuant to the legal framework in force in Georgia.
The list of successful applicants will be posted within the premises of the OFII Representation in Armenia and published on the website of the French Embassy in Georgia. 
4.8. Negotiation  
Following a preliminary analysis, the OFII may initiate negotiations regarding the contract. However, the OFII reserves the right to award the contract on the basis of the initial offers without negotiation. It is therefore in the applicant's interest to optimize their offer at the time of submission.  
For each lot, only the three highest-ranked applicants at the end of the offer analysis are admitted to negotiations. 
They are then informed of the terms and deadlines for the negotiation by electronic means (location, date, time allowed, and terms of the negotiation). 
Negotiations may take the form of a meeting or email exchange and may cover all elements of the offer including the price. 
In case of negotiations and the end of these (one or more rounds of negotiations are possible), a second analysis taking into account the negotiated elements will be carried out using the same criteria in order to assess the most economically advantageous offer for each lot.
The offers with the highest scores will be selected as the successful offers.
In case of a tie between several applicants, the OFII will select as contractor the applicant with the highest score for the criterion “Technical value of the offer”.
[bookmark: _Toc221194984]ARTICLE 5. PRICES AND PAYMENT
[bookmark: _Toc216173724][bookmark: _Toc221194985]5.1. Form and content of prices
Contracts are processed at a unit price per family case (for lot 1) and per individual case (for lots 2 and 3) processed by the service provider. The currency unit is the euro converted from Georgian lari (GEL) using the chancery exchange rate in effect on the day of payment.
Unit prices are deemed to include all taxes, parafiscal charges, or other charges that are mandatorily levied on services, all normally foreseeable performance constraints, the contractor's risk and profit margins, as well as all other expenses necessary for the performance of the services covered by the contract, including in particular:
· Travel and accommodation expenses for staff;
· Photocopying costs and all related costs necessary for the proper performance of the service; 
· Postage costs;
· Exchange rate gains and losses;
· Intellectual property rights relating to the contract;
· Costs related to continuous training of trainers;
· Provision of premises for the reception of beneficiaries. 
No additional fees may be claimed by the contractor.
Contract prices are fixed for the entire duration of the contract.
[bookmark: _Toc216173725][bookmark: _Toc221194986]5.2. Terms and conditions for payment of services
For returnees from France, payment for support services is made as follows.
[bookmark: _Toc216173726][bookmark: _Toc221194987]5.2.1. Services for lot 1  
The payment of the service provider's fees per handled case within the framework of social reintegration assistance is made by the OFII in two installments, upon presentation of invoices, according to the following terms:
· a first installment equivalent to 50% of the price, upon receipt of the assessment of the social and family situation of the beneficiaries and the budgeted assistance proposal sent by the service provider;
· the balance at the end of the monitoring period, which duration has been specified dafter verification and validation of the executed service, upon receipt of the report on the beneficiaries' reintegration conditions sent by the service provider.
[bookmark: _Toc216173727][bookmark: _Toc221194988]5.2.2. Services for lot 2  
The service provider's fees per handled case within the framework of the reintegration assistance through employment are paid by the OFII in two or three installments, upon presentation of invoices, according to the following terms:
In case of employment support:
· a first installment equivalent to 20% of the price, relating to the feasibility study, shall be paid following the project selection committee, which shall be held as soon as possible after the study has been submitted by the service provider.

· a second installment equivalent to 40% of the price, relating to the first six (6) months of support for the beneficiary approved by the selection committee, is paid upon presentation of supporting documents relating to the start of the project (the beneficiary taking up their position) and payment of the first six (6) monthly installments to the employer.

· the balance corresponding to the last six (6) months of support is paid upon presentation of the final follow-up report and supporting documents relating to the payment of the last six (6) monthly installments to the employer by the service provider and after verification and validation of the service done by the OFII.

In case of training support:
· a first installment equivalent to 20% of the price, relating to the feasibility study, shall be paid following the project selection committee, which shall be held as soon as possible after the study has been submitted by the service provider. 

· the balance at the end of the support period is paid upon presentation of the monitoring report at the end of the training and supporting documents relating to the implementation of the training by the service provider, and after verification and validation of the executed service by the OFII.

[bookmark: _Toc216173728][bookmark: _Toc221194989]5.2.3. Services for lot 3  
Payment of the service provider's fees per handled case within the framework of the business creation reintegration assistance program is made by the OFII in four installments, upon presentation of invoices, as follows:
· a first installment equivalent to 20% of the price, relating to the feasibility study, is paid after the project selection committee, which will be held as soon as possible after the study has been submitted by the service provider; 

· a second installment equivalent to 20% of the price is paid upon presentation of supporting documents relating to the start of the project and purchases made by the service provider on behalf of the beneficiary within two (2) months of the selection committee's approval of the business creation reintegration project ; 

· a third installment equivalent to 30% of the price, relating to the first six (6) months of monitoring of the beneficiary approved by the selection committee, is paid upon presentation of the interim monitoring report;  

· the balance corresponding to the last six (6) months of support is paid upon presentation of the final monitoring report by the service provider and after verification and validation of the executed service by the OFII.
Payment terms may vary for projects carried out within the framework of European partnerships.
[bookmark: _Toc216173729][bookmark: _Toc221194990]ARTICLE 6. ISSUANCE OF ORDER FORMS
The services covered by the contract are implemented through the issuance of order forms dated and signed by the financial officer of the representative of the OFII in Armenia to the contractor, as and when the need arises, without negotiation or re-tendering of the contractors.
[bookmark: _Toc216173730][bookmark: _Toc221194991]6.1. Terms and conditions for awarding order forms    
The OFII representation in Armenia conducts an in-depth analysis of the support services that need to be implemented to enable the applicant to resettle permanently in Georgia while benefiting from the assistance offered by the OFII.
Depending on the beneficiary's profile and needs, two methods of allocating order forms may be applied: 
1. the beneficiary's situation has specific characteristics relating to the geographical area concerned, the skills sought, or other particularities (e.g., a target group identified as vulnerable) that require specific skills from the successful applicant of the lot in question
 
In this case, the order form will be awarded to the successful applicant (regardless of their ranking) which has the skills, professional experience, or staff most suited to the identified support service; 

2. In the absence of these characteristics, the candidate's profile is identified as standard and can be handled by all of the selected service providers. In this case, the incumbent is chosen on a rotating basis according to the ranking order of the offers and in accordance with the “rotation” rule, as set out below.
The application of this method requires that each applicant be assigned a rank for each lot. Rank 1 is assigned to the applicant which submitted the most economically advantageous offer following the analysis of offers carried out in accordance with the offer evaluation criteria set out in these specifications. Rank 2 is assigned to the applicant which obtained the next highest score after the first successful applicant.
The contractor of rank 1 is therefore awarded the first order form on the contract. The next order form is then awarded to the contractor of rank 2. In the event that the latter fails to meet the deadlines specified in Article 14 of these specifications from the date of the order form, that contractor shall be considered to be in default within the meaning of this article. 

The order would then be automatically assigned to the contractor of rank 1. Applying the principle of the “rotation” rule, the next order would then be assigned to the contractor of rank 2, and so on.
If necessary, this process can be repeated until the requirement is met. Each contractor may therefore be called upon several times, depending on their ranking.
This distribution is made without distinction as to the financial amount of each order form.
In case of failure by the service provider to meet deadlines, ensure the quality of feasibility studies, deliverables or support, or provide information on any difficulties encountered in the project, the application of the “rotation” allocation rule will be suspended until the services already allocated are satisfactory.
[bookmark: _Toc216173731][bookmark: _Toc221194992]6.2. Issuance of order forms 
Issued order forms must include the following information: 
· the date of the order;
· the name and contact details of the contractor;
· the period of execution of the order form, in particular the intended monitoring period for level 1 assistance;
· the nature of the services to be provided.
Termination of the contract does not affect the validity of issued order forms prior to the effective date of the termination decision. The contractor is required to fulfill its contractual obligations until the services are accepted. Any services performed without an order form duly signed by the buyer's representative shall not be eligible for payment.
Under the “executed service” payment principle, services that are not performed are not invoiced or compensated in any way to the contractor. Only services that are actually performed and verified by the OFII are paid to the contractor.
Payment for the service will only be made after the representative of the relevant foreign representation has confirmed that the service has been provided (with some exceptions, such as in the case of social assistance where this precedes the submission of the social report).
[bookmark: _Toc216173732][bookmark: _Toc221194993]ARTICLE 7. PAYMENT TERMS
[bookmark: _Toc216173733][bookmark: _Toc221194994]7.1. Executed service
Payment for services will be made upon presentation of invoices and supporting documents.
In case of a substantial discrepancy between the situation described in a deliverable and the reality observed during an on-site visit, the OFII reserves the right not to pay all or part of the service. 
The service provider undertakes to provide the OFII with all supporting documents relating to expenditure and revenue associated with the provision of services. The service provider shall, upon request by the OFII or any national or EU authority, produce any document necessary for the control, monitoring, and evaluation of the performance of the service. In accordance with the applicable EU rules, these documents shall be kept by the service provider for seven (7) years after payment of the last invoice by the OFII. 
[bookmark: _Toc216173734][bookmark: _Toc221194995]7.2. Billing terms
In addition to the legal information, the invoice includes the following:
· The name of the signatory to this contract;
· The date;
· The signatory's bank account details;
· The dates on which the invoiced services were performed;
· The surnames/first names of the beneficiaries of the services;
· The nature of the services performed;
· The unit price of the services performed;
· The amount of applicable taxes;
· The total amount including all taxes, in local currency and in euros;
· Where applicable, any other documents requested by donors.
The invoice must be accompanied by the supporting documents required for payment (translation into French or English required) and certifying that the services have been performed. Where applicable, other documents may be requested in the event of reintegration carried out within the framework of European projects. 
Invoices not covered by an order form cannot be paid.
The authorizing officer is the Director of the Representation in Armenia. 
[bookmark: _Toc216173735][bookmark: _Toc221194996]7.3. Payment of co-contractors and subcontractors
In case of joint contracting: the contract contractor may join-contract certain parts of the contract. In this case, they must specify the joint-contracted tasks in their offer. The representative of the consortium must validate the joint-contractor's invoices prior to sending them to the OFII and ensure that the services invoiced are covered by an order form. This validation must take the form of a dated and signed note specifying the name and position of the person who carried out the validation.
In case of subcontracting: The contract contractor may subcontract the performance of certain services under the contract.
These tasks include:
• Market research to support the drafting of feasibility studies
• Translation of documents and payment receipts into English or French
• Communication activities
In this case, the contractor must specify in its offer the tasks that are subcontracted, and the subcontractor's invoices must be validated by the contractor.
Invoices from subcontractors of one of the joint contractors in the consortium must be approved jointly by the legal representative of the joint contractor and by the consortium representative.
[bookmark: _Toc216173737][bookmark: _Toc221194997]ARTICLE 8. PENALTIES - REBATE 
[bookmark: _Toc221194998]8.1. General information
Any breach by the contractor of their contractual obligations may result in penalties. Penalties are automatically applicable, without prior notice.
The penalties do not constitute discharge from liability. The contractor therefore remains fully liable for their contractual obligations, in particular for the services whose non-performance gave rise to the application of penalties. They cannot consider themselves released from their obligation by virtue of the payment of said penalties.
Furthermore, if checks on the performance of services reveal that all or part of the sums paid have not been used, or have been used for purposes other than those mentioned in this service contract, the OFII will demand repayment of the sums unduly received by the service provider.
[bookmark: _Toc216173738][bookmark: _Toc221194999]8.2. Penalties for delays in the performance of services
In case of a delay in the deadlines for the performance of the contract referred to in the following articles of the terms of reference:
· The assessment of the social and family situation of the beneficiaries and the detailed budgeted proposal for their support is not submitted within the one-month period specified in Article 14.1;
· The six-month deadline for submitting the feasibility study for the reintegration project through employment and two-month deadline for the business creation project referred to in Articles 14.3.4 and 14.4.4 has not been met;
· the deadline for commencing the first services has not been met within the time limit specified in Article 14 (set at two months); 
· the contractual deadline for the performance of services specified in the tripartite engagement agreement is not met; 
· The maximum time limit for submitting a report on the conditions for the reintegration of beneficiaries and their families, as well as on the actions implemented, does not comply with the provisions of Articles 14.1.4, 14.2.4, and 14.3.4.
The contractor shall incur a financial penalty amounting to five (5) euros per working day of delay. 
[bookmark: _Toc216173739][bookmark: _Toc221195000]8.3. Penalties for improper performance
When the feasibility study and interim reports prove to be manifestly erroneous, or when a discrepancy is found between the final report and the reality observed during an on-site visit, the contractor shall incur a fixed penalty of four hundred (400) euros for each finding.
[bookmark: _Toc216173740][bookmark: _Toc221195001]8.4. Penalties for serious misconduct
Furthermore, in the case that audits on the performance of services, as provided for in Article 17 of these terms of reference and in the annexes to the tripartite contract, reveal that all or part of the sums paid have not been used, or have been used for purposes other than those mentioned in the call tender, the OFII shall demand repayment of the sums unduly received by the service provider.
When the OFII considers applying the penalties for late payment and serious misconduct provided for in this article, it shall invite the contractor in writing to submit their observations in a formal notice sent by the OFII representation abroad (Armenia). This formal notice specifies the breach (es) concerned and the penalties that may be applied, and instructs the contractor to take corrective measures within a period set by the OFII. 
It may also schedule a corrective action meeting with the incumbent within the same timeframe.
In the absence of a response within the specified time frame, or when the information provided by the contractor does not demonstrate that the delay is not attributable to them or that they are not liable, penalties shall be calculated and applied from the day after the contractual deadline for performance of the services has expired.
Penalties may be renewable in subsequent months.
[bookmark: _Toc216173741][bookmark: _Toc221195002]8.5. Rebate
When the Director of the OFII Representation in Armenia considers that services, without being fully compliant with the terms of the contract, can nevertheless be accepted as they stand, she may accept them with a price rebate proportional to the extent of the imperfections found, by validating a partially executed service.
This decision must be justified. It may only be notified to the contractor after it has been given the opportunity to submit its observations within a period of 10 (ten) days.
If the contractor does not submit any comments within the specified time limit, the rebate shall be deemed to have been accepted. A decision to apply the rebate shall be sent to the contractor.
If the contractor submits comments within this period, the Director of the OFII Representation in Armenia then has fifteen (15) days to notify it for a new rebate decision.
In the absence of such notification, the OFII Representation in Armenia shall be deemed to have accepted the contractor's comments and the admission shall be deemed to be without rebate.
[bookmark: _Toc216173742][bookmark: _Toc221195003]ARTICLE 9. INSURANCE 
The contractor and, where applicable, co-contractors and subcontractors must provide proof, in the form of certificates stating the scope of coverage, that they hold insurance covering third parties in the event of accidents or damage caused by the performance of the services.
The service provider must have taken out a valid civil liability insurance policy. This policy must cover them against the financial consequences of civil liability that may arise from bodily injury or property damage suffered by third parties or the OFII during the performance of the services.
The service provider must also have taken out a valid professional liability insurance policy. This policy must cover the provider against any type of damage caused to the OFII in the course of providing services, whether caused by the service provider itself or by its employees.
At the request of the OFII, the service provider must produce valid insurance certificates indicating the nature, amount, duration, and conditions of application of the aforementioned guarantees.
[bookmark: _Toc216173743][bookmark: _Toc221195004]ARTICLE 10. CONFIDENTIALITY AND DATA PROTECTION
[bookmark: _Toc216173744][bookmark: _Toc221195005]10.1. Confidentiality and professional secrecy
All information and documents provided to the contractor by the OFII in connection with this contract are strictly confidential. The contractor, its co-contractors, and any subcontractors undertake to implement the appropriate measures to preserve the confidentiality of the information and documents to which it has had access during the performance of the contract. All information of which it becomes aware either before notification of the contract or during its performance is considered confidential.
These information and these documents may not be disclosed without the express authorization of the OFII representative to persons other than those who are authorized to have access to them. Their use is limited to the strict requirements of the contract.
The contractor undertakes to destroy all documentation provided by the OFII at the end of the contract.
Without the prior written consent of the OFII representative, the contractor undertakes:
· not to communicate about the reintegration assistance program deployed by the OFII;
· not to use the reference to its contract with the OFII for advertising purposes.
The data controller must restrict access by its staff to only those data that are strictly necessary for the implementation, management, and monitoring of the contract. The partner must ensure that staff authorized to process personal data have committed to confidentiality or are subject to an appropriate legal obligation of confidentiality.
Any breach, however minor, of the confidentiality rules may result in the termination of the contract and legal proceedings against the contractor and its agents responsible for the breach.
[bookmark: _Toc216173745][bookmark: _Toc221195006]10.2. Data security obligations of the contractor
The contractor or its subcontractor, if any, undertakes to:
1. process data only for the purpose specified in the contract;
2. ensure the confidentiality of personal data processed under this contract by implementing appropriate technical and organizational measures;
3. store data securely;
4. adopt technical and organizational security measures appropriate to the inherent risks associated with the processing and purpose of the personal data concerned. This is to ensure, where applicable: a) that personal data will be pseudonymized and encrypted; b) that the availability and integrity of processing systems and services are guaranteed; c) that the controller is able to restore the availability and access to personal data in a timely manner in the event of a physical or technical incident, by implementing procedures to regularly test the effectiveness of the technical and organizational measures designed to ensure the security of the processing; d) that measures are taken to protect personal data against accidental or unlawful destruction, loss, alteration, unauthorized disclosure, or access to personal data transmitted, stored, or otherwise processed..
The service provider undertakes to adjust and bring its data protection provisions into compliance as necessary, as may result from changes in the regulations in force.
The OFII reserves the right to request from the service provider any document proving its compliance with personal data protection regulations. In the event that the service provider is found to have violated data protection regulations, the partner acknowledges that the OFII may require it to remedy the violations immediately, at its own expense.
The OFII may, at any time, request that the service provider return any confidential information or media provided to them. Serious breach of confidentiality obligations by the contractor may result in termination of the contract at the contractor's expense. 
[bookmark: _Toc216173746][bookmark: _Toc221195007]10.3. Information of concerned persons 
It is the responsibility of the contractor to provide information regarding the use of their data to the beneficiaries concerned by the processing operations at the time of data collection.
[bookmark: _Toc216173747][bookmark: _Toc221195008]10.4. Purpose of the data
[bookmark: _Toc216173748]At the end of the contract, the contractor undertakes to destroy the data upon request by the OFII and, if no request for destruction is made, to retain the data for a maximum period of five years. 
Data destruction may also be carried out at the request of the OFII at any time during the performance of the contract. After any data destruction operation, the contractor and any subcontractors are required to provide the OFII with a certificate of destruction.
The methods used to process personal data may change during the performance of the contract.
[bookmark: _Toc221195009]ARTICLE 11. TERMINATION OF THE CONTRACT – SETTLEMENT OF DISPUTES
[bookmark: _Toc216173749][bookmark: _Toc221195010]11.1. Implementation of the contractor's responsibility
Before enforcing the contractor's liability under the applicable state law, the OFII shall notify the contractor of its grievances and intentions and invite the contractor to submit its comments in writing. If, within one month of this notification, the contractor does not submit its comments or if these are not accepted by the OFII, the latter shall terminate the contract and recover the sums due.
[bookmark: _Toc216173750][bookmark: _Toc221195011]11.2. Dispute resolution
This contract is governed by French law and the competent court for hearing any dispute between the parties relating to the validity, interpretation, and performance of this contract is the Paris Administrative Court, notwithstanding multiple defendants or the introduction of third parties, even for summary proceedings or proceedings on application.
[bookmark: _Toc216173751][bookmark: _Toc221195012]11.3. Termination of the contract
The OFII is entitled to terminate the contract at the fault of the contractor without the latter being entitled to compensation in the following two cases: 
1. In the case that the contractor fails to comply with the obligations of this contract and after formal notice has been sent by registered letter with proof of receipt, which has remained without effect for a period of ten (10) days from date to date;
2. In case of inaccuracy in the documents and information provided in support of the application or the contractor's offer, and after formal notice has been given.
The OFII reserves the right to unilaterally terminate the service contract signed with the service provider in the event of proven fraud (non-payment, use of false documents, etc.).
In the event that the OFII wishes to terminate the contract on grounds of public interest, it shall be terminated on the date specified in the decision notified to the contractor by registered letter with proof of receipt.

[bookmark: _Toc221195013]TECHNICAL SECTION – TERMS AND CONDITIONS FOR THE PERFORMANCE OF SERVICES
[bookmark: _Toc221195014]ARTICLE 12. TARGET GROUP
[bookmark: _Toc221195015]12.1. Applicants returning from France  
The target group returning from France may include, under certain conditions, Georgian nationals who:
· are in an irregular situation in France and have returned to Georgia with return assistance from the OFII; 
and
· have confirmed their request for reintegration assistance at the Georgia local office under the mandate of the OFII Representation in Armenia within a maximum of three months from their departure from France.
The following Georgian nationals are excluded from the program:
· those who have acquired French nationality or are in the process of obtaining it;
· spouses of French nationals;
· potential beneficiaries of family reunification;
· persons aged 65 and over (except for social assistance);
· those who have not been issued an obligation to leave French territory;
· if the obligation to leave French territory (OQTF) to which they are subject is not accompanied, at the time of their departure, with a return ban (IRTF);
· when the obligation to leave French territory was notified more than four (4) months before the date of validation of the application for assistance;
· those who have already benefited from OFII reintegration assistance.
The eligibility of applicants for reintegration assistance is confirmed by the Director of the OFII Representation in Armenia after reviewing their request for assistance, following an individual interview with the applicant.
[bookmark: _Toc221195016]12.2. Applicants Returning from Other European Countries
Reintegration assistance may also apply to individuals returning voluntarily (and, in marginal cases, forcibly) from another Member State of the European Union, within the framework of a specific program in which OFII participates. 
[bookmark: _Toc221195017]12.3. Applicants Returning from Transit Third Countries 
Georgian nationals coming from another third country (transit country) may also be eligible for OFII reintegration assistance in Georgia. In such cases, an amendment may be drawn up to define the specific terms of cooperation.

[bookmark: _Toc221195018]ARTICLE 13. DESCRIPTION OF THE LOTS   
[bookmark: _Toc221195019]13.1. Social Reintegration Assistance (lot 1)
Social reintegration assistance is intended for persons in situations of severe vulnerability, upon decision of the OFII. Based on the socio-economic assessment carried out by the service provider, this assistance includes social support for beneficiaries and their families for a maximum duration of six months, as well as coverage of initial household installation expenses within the allocated budget limits.
This may include, in particular, housing-related assistance (purchase of essential furniture, household appliances, coverage of part of the rent or a security deposit), health-related expenses (psychosocial support, medical consultation fees, purchase of medication, coverage of health insurance), and school-related expenses (enrolment fees, purchase of school supplies).
The assistance may also include airport pick-up upon arrival, especially for vulnerable persons.
[bookmark: _Toc221195020]13.2. Employment or Vocational Training Reintegration Assistance (lot 2)
This assistance includes:
· support from the service provider, specialized in employment counselling and vocational training, in charge of drafting the project’s feasibility study;
· coverage of part of the gross salary (excluding employer contributions) up to a maximum of 60% during the first year of the employment contract;
· where applicable, funding of additional vocational training aligned with the position obtained, within the reintegration budget;
· personalized support for the employee by the service provider to help them better understand the labor market, its norms, and to integrate into the company.
Level-2 assistance may also cover vocational training or university/graduate school tuition and enrolment fees.
The granting of this assistance is subject to the eligibility criteria reviewed by a project selection committee, such as the candidate’s motivation, professional abilities, and language skills. This selection committee is organized by the OFII and may involve the services of the French Embassy as well as local institutional or private partners.
Following a favorable opinion from the project selection committee, the OFII grants the financial assistance as determined for the project.
The amount of the gross salary, excluding employer contributions, covered by the OFII is paid by the OFII to the service provider, who then proceeds with the related expenses, within the framework of a service contract signed with the OFII.
[bookmark: _Toc221195021]13.3. Business Creation Reintegration Assistance (lot 3)  	
This assistance includes:
· drafting of a feasibility study for the business creation project;
· provision of start-up assistance for the reintegration project through business creation;
· where applicable, funding of technical or qualification training aligned with the project holder’s needs;
· regular monitoring of the project’s progress for at least the first year of activity.
The granting of the assistance is subject to the eligibility criteria reviewed by a selection committee, such as the candidate’s profile and motivation, personal financial contribution to the project’s financing plan, the project’s sustainability and profitability, and the project’s contribution to the development needs of the local economy.
This project selection committee is organized by the OFII and may involve the services of the French Embassy as well as local institutional or private partners.
Following a favorable opinion from the selection committee, the OFII grants the financial assistance based on the validated financing plan.
This assistance is paid by the OFII to the service provider once the latter has verified the effective mobilization of the applicant’s personal contribution, where specified in the feasibility study. The service provider then proceeds with the related expenses within the framework of a service contract signed with OFII.
[bookmark: _Toc221195022]ARTICLE 14. DESCRIPTION OF THE SERVICES EXPECTED FROM THE SERVICE PROVIDER 
[bookmark: _Toc221195023]14.1. General provisions  
The contractor shall perform the services in accordance with the provisions of theses terms of reference and modalities of the order forms and dedicate the necessary resources to ensure proper performance. The contractor must also remain available for any progress review requested by the OFII.
The contractor additionally undertakes to ensure compliance, for the entire duration of the contract, with all regulations applicable to its activities, and to complete all administrative formalities required for the conduct of its operations.
The services shall be implemented throughout the entire national territory of Georgia, including on-site project evaluation missions.
The OFII reserves the right to limit intervention areas, particularly for objective security reasons.
The OFII reserves the right to award each lot to several different service providers depending on their geographical mobility and their sector-specific expertise.
In order to comply with potential audits, the contractor undertakes to archive and retain, in a single dedicated location, all original supporting documents related to the project funded by the European Fund, for a period of eleven (11) years from the date of notification of the contract (which corresponds to five (5) years of archiving from 31 December of the year in which the managing authority (DGEF) pays the FAMI grant balance to the OFII). This archiving must be carried out in electronic form.
[bookmark: _Toc221195024]14.2. Social Reintegration Assistance (level 1 assistance)
[bookmark: _Toc221195025]14.2.1. Detailed description
From the date of the favorable decision issued by the Director of the OFII Representation in Armenia, social reintegration assistance includes social support for beneficiaries for a maximum duration of six (6) months, based on a social and family assessment. This assistance is intended for persons whose particular vulnerability has been identified during the initial interview with the OFII or the service provider, and includes:
· coverage of initial household installation expenses, which may include temporary accommodation or housing-related assistance (coverage of part of the rent or a security deposit, purchase of essential furniture, purchase of household appliances);
· coverage of health-related expenses (dental care, medical consultation fees, purchase of medications, affiliation to health insurance, psychological support sessions following an initial diagnostic session);
· coverage of school enrolment fees for children and purchase of school kits and textbooks;
· pick-up and transportation for vulnerable individuals (persons with medical conditions, elderly persons, victims of violence or human trafficking in particular) upon their arrival at the airport when returning to the country.
[bookmark: _Toc221195026]14.2.2. Amounts of Assistance Granted by OFII
OFII assistance will be granted to candidates returning from France based on the actual needs identified in the social and family assessment, up to a maximum of four hundred (400) euros per adult and three hundred (300) euros per dependent minor child. These amounts are maximum threshold and not fixed rates, and may be modified by OFII without requiring an amendment.
These amounts may vary within the framework of European or bilateral partnerships.
This type of assistance may also be granted to returnees coming from other European countries or third countries.
[bookmark: _Toc221195027]14.2.3. Reintegration assistance payment modalities 
The OFII undertakes to transfer to the service provider the assistance allocated to the beneficiary upon signature of the commitment contract relating to each social reintegration assistance granted, by bank transfer to the provider’s account or by check, in euros €, following conversion of the Georgian lari (GEL) amount at the applicable chancery exchange rate on the day of payment.
This assistance is paid in a single instalment, based on the detailed proposal prepared by the service provider, including the various quotations for the planned purchases or services.
[bookmark: _Toc221195028]14.2.4. Service implementation by the contractor 
The contractor must:
· welcome and inform the beneficiaries referred by the OFII about the assistance available under the program;
· submit to OFII[footnoteRef:1], within a maximum of one (1) month from the date of the OFII’s order form, an assessment on the beneficiaries’ social and family situation and living conditions (financial means, employment opportunities, housing, children’s schooling, health, etc.), as well as a detailed and budgeted proposal (in euros) for assistance, based on the assessment of the family’s needs and supported by quotations; [1:  According to the following modalities : ofii.armenie@ofii.fr or by mail] 

The assessment must be based on observations made during the contractor’s home visits or interviews with the beneficiary. A home visit is mandatory (unless an exemption is requested from the OFII and granted), must include photographs appended to the assessment, and must be accompanied by a visit certificate signed by the beneficiary, except for health-related assistance. The beneficiary must also give his/her consent to the OFII’s use of the photographs.
Based on this social assessment, the OFII decides on the allocation of material or financial social reintegration assistance. The favorable decision is formalized through the signature of the related tripartite commitment contract (signed by the OFII, the contractor, and the beneficiary).
· support the beneficiaries in their various installation-related procedures (accommodation, housing visits, purchase of furniture, etc.). Each project must include at least one on-site visit, except in the case of health-related assistance. The contractor must provide the OFII with a report of each visit;
· carry out, for and on behalf of the beneficiaries, the purchases or payments approved in the assistance award decision and in accordance with the assistance proposal[footnoteRef:2]. If necessary and upon the OFII’s request, the service provider must suspend the purchase and payment of expenses approved in the award decision; [2:  Unless explicit exemption from OFII, the service provider cannot transfer to the beneficiary all or part of the OFII assistance] 

· undertake to formally begin the initial support activities within one month of receiving the financial assistance granted to the beneficiary by the OFII;
· undertake to complete all support services for the beneficiary within a maximum of six (6) months from the signature of the related social assistance tripartite commitment contract. The monitoring period, adjustable from one (1) to six (6) months, starts from the date of signature of the tripartite commitment contract;
· submit to the OFII, at the end of the six-month monitoring period, all certified paid invoices relating to the purchases made;
· send to the OFII, at the end of the monitoring period of maximum six (6) months and no later than one month after its conclusion, a report on the reintegration conditions of the beneficiaries and their families, as well as the actions implemented. This document must follow the format of Annex 2 of the service contract and be consistent with the social and family assessment and the assistance proposal (Annex 1 of the tripartite contract);
· return to the OFII any unused financial assistance or proceed with financial compensation;
· inform the OFII of any situation likely to be detrimental to the proper implementation of the program.

[bookmark: _Toc221195029]14.2.5. Role of the OFII 
For the proper implementation of the services covered by this contract, the OFII Representation in Armenia through its local office in Georgia:
· assures initial reception and information to migrants targeted by Article 14 of this term of reference, both in France and in their home countries. The information provided concerns the existence of the social reintegration assistance program, its content, and its access conditions;
· verifies and confirms the eligibility of candidates for social reintegration assistance;
· registers applications for reintegration assistance;
· refers the designated beneficiaries to the contractor including the intended monitoring period for level 1 assistance (one (1) month, from two (2) to three (3) months, from four (4) to six (6) months);
· sets the criteria for the allocation of assistance;
· decides on the allocation of assistance based on the detailed and budgeted proposal drawn up following the service provider’s assessment of needs;
· allocates material or financial social reintegration assistance;
· transfers to the contractor the grants allocated to beneficiaries, in accordance with the provisions of the tripartite commitment contract signed by the parties for each social reintegration project;
· pays the contractor’s fees for social support and beneficiary monitoring;
· conducts on-site and document-based audits and inspections;
· organizes periodic coordination meetings with the contractor.
[bookmark: _Toc221195030]14.3. Employment reintegration assistance (Level 2 assistance)
[bookmark: _Toc221195031]14.3.1. Detailed description   
Employment reintegration assistance may include, depending on the individual backgrounds and skills of the candidates:
Job search assistance:

· provision of material and technical support for drafting a CV;
· establishment and facilitation of a network of companies and partners (business clubs, trade chambers, training organizations, public employment services, etc.);
· connecting the candidate with a local, French or foreign company, depending on their background and language skills;
· support in preparing for a recruitment interview.
Job placement assistance:
· preparation of an assessment of the candidate’s professional background and their employment reintegration project;
· personalized support for the employee, to help them better understand the work place, its norms, and the local realities;
· monitoring of the employment reintegration project for a maximum duration of one year.
Training assistance:
· participation in vocational training programs organized in cooperation with local public employment services, aimed at improving the candidate’s chances of finding a job aligned with their professional background and the needs of the local labor market;
or
· coverage by OFII of short or medium-term vocational training aimed at improving the candidate’s employability or related to the position mentioned above;
or
· financing of enrolment and tuition fees at universities or major schools.
[bookmark: _Toc221195032]14.3.2. Amounts of assistance granted by the OFII
The assistance allocated by the OFII may include:
· the granting of job placement assistance up to a maximum amount of four thousand (4,000) euros, intended to cover part of the beneficiary’s salary, up to 60% of the gross salary (excluding employer contributions) set by the employer (to be agreed upon with the employer), during the first year of implementation;
In certain cases, and subject to approval by the OFII’s headquarters, OFII assistance may be increased to five thousand (5,000) euros. This exceptional assistance applies to highly qualified profiles or positions with a permanent employment contract (CDI) in local SMEs.
These amounts may vary within the framework of European or bilateral partnerships.
· the granting of assistance for financing vocational training, up to a maximum amount of one thousand (1,000) euros (included, where applicable, in the overall ceiling for level 2 assistance), and for university or major school training up to a maximum of two thousand (2,000) euros.
These amounts may vary within the framework of European or bilateral partnerships.
[bookmark: _Toc221195033]14.3.3. Reintegration assistance payment modalities
For employment-related assistance, the OFII undertakes to transfer to the service provider the assistance allocated to the beneficiary in two instalments, under the following conditions:
· a first instalment corresponding to 50% of the assistance granted, covering the gross salary (excluding employer contributions) during the first six (6) months, shall be paid upon signature of the quadripartite commitment contract for each employment reintegration project (signed after the project selection committee) or no later than before the hiring date;
· the balance, corresponding to the OFII’s coverage of the gross salary (excluding employer contributions) for the last six months, shall be paid upon presentation by the service provider of the six (6) month monitoring report, including a statement of expenses incurred during the first six months, as well as salary slips and certified paid invoices.
For training assistance, the OFII pays the assistance to the service provider in a single instalment upon signature of the tripartite commitment contract.
Payment is made by bank transfer to the service provider’s account or by check, in euros €, calculated by converting the Georgian lari (GEL) amount at the chancery exchange rate applicable on the payment date.
[bookmark: _Toc221195034]14.3.4. Service implementation by the contractor
The service provider must:
· welcome and inform the beneficiaries referred by the OFII about the assistance available under the program;
· ensure the suitability of the project idea with the beneficiary’s profile, skills, and interests, notably through working sessions, and document the steps taken and the justification for the choice;
· support, upon the OFII’s request, the candidate in their job search;
· prepare, together with the candidate, the OFII, and potential employers, the feasibility study for the employment or training reintegration project, enabling the project selection committee to issue an opinion on its viability, including a presentation of the candidate, their CV and suitability for the position, as well as a presentation of potential employers, the position to be occupied by the beneficiary, the draft employment contract (type and duration), the offered remuneration (employer share and OFII ceiling share), and any training needs (title, duration, cost, provider, with supporting quotations where possible);
· provide an assessment of the relevance of the project’s financing in light of the candidate’s motivations and skills and submit the study to the OFII for approval;
· submit to OFII the employment contract signed by both the employer and the candidate;
· commit to submitting to OFII the feasibility study together with the financing relevance assessment within a maximum of six (6) months from the date of the OFII’s order form;
· facilitate the organization of project selection committees;
· participate in the selection committees to present candidates’ projects, without taking part in the decision-making;
· organize the candidate’s entry into training and monitor the training process;
· manage the OFII funds allocated to assistance;
· transfer each month to the employer the amount of the gross salary covered by the OFII. The payment arrangements are defined in the quadripartite commitment contract signed for each employment reintegration project;
· send to the OFII the monthly salary slip signed by the beneficiary as proof of salary receipt;
· provide personalized support to the employee to help them understand the workplace environment, its norms, and integrate into the company, in particular through individual interviews;
· send the OFII an interim monitoring report six (6) months from the start date of the assisted employment, formalized by the employment contract signed between the employer and the beneficiary or the training enrolment certificate, and a final report at twelve (12) months including an assessment of the beneficiary’s integration in the company, the prospects for continuing the contract (retention, reassignment, end of contract, etc.), a statement of all incurred expenses, salary slips, and certified paid invoices. The interim report must be submitted within one month following the first six months of support. The final report must be sent no later than one (1) month after the end of the monitoring period;
· return to the OFII any unused financial assistance or proceed with financial compensation;
· inform the OFII of any situation likely to hinder the proper implementation of the program.
[bookmark: _Toc221195035]14.3.5. Role of the OFII 
For the proper implementation of the services covered by this tender, the OFII Representation in Armenia through its local office in Georgia:
· ensures the initial reception and information to migrants referred to in Article 14 of this term of reference, both in France and in their home country. The information concerns the existence of the employment reintegration assistance program, its content, and access conditions;
· verifies and confirms candidates’ eligibility for employment reintegration assistance;
· registers reintegration assistance applications;
· refers the designated beneficiaries to the service provider;
· defines the criteria for the allocation of assistance;
· organizes the project selection committees;
· allocates and finances, within the framework of an agreement with the employer, part of the beneficiary’s gross salary;
· allocates and finances all or part of the beneficiary’s training costs, in accordance with the commitment contract;
· transfers to the provider the portion of the gross salary covered by the OFII, which the service provider then transfers to the employer. The payment modalities are specified in the quadripartite commitment contract signed by the parties for each employment reintegration project;
· pays the fees owed to the service provider for its support and monitoring services;
· carries out on-site and document-based audits and inspections;
· organizes regular coordination meetings with the service provider.

[bookmark: _Toc221195036]14.4. Reintegration Assistance through Business Creation (Level 3 assistance)
[bookmark: _Toc221195037]14.4.1. Detailed description
Business creation reintegration assistance may include:
· Coverage of a feasibility study for the business creation project;
· Financial support to cover part of the business start-up costs, in addition to the beneficiary’s personal contribution;
· If necessary, funding for technical or vocational training delivered by training centers, up to a limit of 1,000 euros;
· Regular monitoring of the project for one (1) year from the date of project validation by the Committee. In certain cases (particularly innovative projects or those meeting sustainable development objectives and deserving of enhanced support), and subject to the approval of the Director of the OFII Representation and of the OFII’s headquarters, the duration of support may be extended to up to 24 months (excluding EU-funded projects, which are limited to 12 months). The service fees are then calculated pro rata temporis.
The duration of support may also be extended, for example in cases of delayed project start-up, without resulting in an increase in the service provider’s fees.
[bookmark: _Toc221195038]14.4.2. Amounts of assistance granted by the OFII 
The amount of financial support for business start-up is determined based on the feasibility study submitted to the Project Selection Committee. The candidate may provide a personal contribution in the form of real estate, movable assets, or financial resources.
The maximum amount of business creation assistance granted by the OFII is capped as follows:

	Targeted country
	Maximum amount granted

	Georgia
	3000 euros


An exceptional business creation grant of up to ten thousand (10,000) euro (including service provider fee) may be awarded when the project meets qualitative criteria such as job creation or alignment with sustainable development objectives. This exceptional assistance is subject to validation by the OFII’s headquarters and may only concern a limited number of projects (less than 10% of all projects approved per year).
An exceptional business creation grant of up to ten thousand (10 000) euros (including service provider fee) may also be awarded for family projects carried out by a couple of returnees, provided both beneficiaries play an active role in the project (specific expertise of the spouse, payment of contributions).
These amounts may vary under European or bilateral partnership frameworks.
[bookmark: _Toc221195039]14.4.3. Reintegration assistance grant payment modalities 
The OFII undertakes to pay the assistance granted to the beneficiary to the service provider in a single instalment, upon signature of the tripartite commitment contract for each business creation reintegration project.
Payment is made by bank transfer to the service provider’s account or by check, in euros € by converting the local currency (Georgian lari –GEL) amount according to the chancery exchange rate applicable on the date of payment.
Reintegration assistance may be combined with one another (except for Level 2 and Level 3 assistance, which cannot be combined by the same person), within the ceiling specific to each level of assistance and within a general limit of ten thousand (10 000) euros per family (including service provider fees).
The ceiling amounts specified in this article apply to funds granted by the OFII but do not exclude additional amounts sourced from the beneficiary’s self-financing or co-financing provided by local or international institutions.
For Level 1, 2 or 3 assistance, the service provider is expected, upon request of the OFII Representation Director, to work with French and national partners (public employment services, social services, etc.), for example to:
· connect the reintegration candidate with the health sector, employment services and business support structures;
· identify opportunities for co-financing or complementary support (training, in-kind assistance, etc.) for specific projects;
· carry out communication actions.
[bookmark: _Toc221195040]14.4.4. Services implementation by the contractor 
The service provider must:
· welcome and inform the beneficiaries referred by the OFII about the assistance provided under the program;
· ensure the suitability of the project idea with the beneficiary’s profile, skills, and interests, notably through working sessions, and document the steps undertaken and the justification for the chosen project;
· prepare, at the request of the OFII and in coordination with the beneficiary, the feasibility study for the business creation project (based on the OFII-approved template), which must enable the Project Selection Committee to issue an opinion on the project’s viability.
This study must include, in particular, a presentation of the candidate, their CV and their skills to successfully carry out the project, as well as a presentation of the project itself, its positioning within the relevant local economic sector, its consideration of environmental concerns, the evaluation of material, human, and financial needs, the project’s financial plan in euros, where possible based on quotations (beneficiary contribution and OFII funding by expenditure category), three-year activity forecasts and any required training, notably in business management or technical fields (title, duration, cost, training provider).
· The service provider must document at least three working sessions with the beneficiary to define the project and ensure its relevance through close collaboration with the beneficiary;
· draft an assessment note (which may be unfavorable) on the relevance of the project’s funding, taking into account the beneficiary’s contribution and the project’s viability. The personal contribution must be justified in the study, at minimum through a sworn statement by the beneficiary specifying the amount and nature of the contribution: cash, equipment, land…;
· commit to submitting to the OFII, for validation, within a maximum of two (2) months from the date of issuance of the OFII order form, both the feasibility study and the assessment note on the relevance of the project’s funding;
· facilitate the organization of Project Selection Committees;
· participate in the Project Selection Committees to present the project holders’ projects, without taking part in the decision;
· support the project holder in applying for any type of financing (bank loan, microcredit, etc.), when the OFII’s financial contribution to the economic project start-up is conditional upon securing complementary funding;
· assist the project holder in maintaining basic accounting during the start-up phase, including the accounting ledger, and provide support with mandatory administrative and tax procedures;
· implement the support measures for project setup, financing, and monitoring of project holders for business creation validated by the OFII, no later than two (2) months after the reception of the grant allocated to the beneficiary for the project implementation. The payment arrangements for this grant by the OFII are defined in the project’s tripartite commitment contract;
· carry out, on behalf of and with the project holder, the purchase of goods and equipment specified in the funding decision and in accordance with the project study approved by the Committee, and hand them over to the project holder;
· organize the project holder’s entry into training and ensure follow-up of the training;
· submit to the OFII the certified paid invoices for all purchases made;
· regularly visit project sites (at least three times) to meet the project holders and monitor project progress according to the deadlines agreed with the OFII, take photos (after ensuring image rights consent from beneficiary), and report these in the interim and final reports (a visit certificate co-signed by the beneficiary must be submitted to the OFII);
· submit to the OFII an interim monitoring report six (6) months after the funding decision and a final report twelve (12) months after (or twenty-four (24) months in the case of extended support), including an activity report with the following elements: project start date, turnover achieved, net profit achieved, project holder’s net monthly income, number of jobs created (excluding the project holder), project status and outlook, and the social integration of the beneficiary.
The interim report must be submitted within one month following the first six (6) months of support. The final report must be submitted to the OFII no later than one (1) month after the end of the follow-up period;
· provide the OFII with the GPS location of each project as soon as it starts;
· return to the OFII any unused financial assistance or proceed with financial compensation;
· inform the OFII of any situation likely to negatively impact the proper implementation of the program.
[bookmark: _Toc221195041]14.4.5. Role of the OFII 
For the proper implementation of the services covered by this tender, the OFII Representation in Armenia through its local office in Georgia:
· ensures the initial reception and information to migrants referred to in Article 14 of this term of reference, both in France and in their home country. The information concerns the existence of the business creation reintegration assistance program, its content, and access conditions;
· verifies and confirms candidates’ eligibility for business creation reintegration assistance;
· registers reintegration assistance applications;
· refers the designated beneficiaries to the service provider;
· defines the criteria for the allocation of assistance;
· organizes the project selection committees;
· allocates start up assistance and ensure payments according to the tripartite commitment contract signed by the parties for each project;
· allocates and finances all or part of the beneficiary’s training costs;
· pays the fees owed to the service provider for its support and monitoring services;
· carries out on-site and document-based audits and inspections;
· organizes regular coordination meetings with the service provider.
[bookmark: _Toc221195042]ARTICLE 15. MONITORING AND CONTROL OF SERVICES     
The OFII reserves the right to carry out, or to have carried out, any control it deems necessary regarding the services implementations related to the use of the funding it provides under the reintegration scheme. Such control may take place on-site and document-based, at the beneficiaries’ premises (with or without the beneficiary present) as well as at the service providers’ premises.
The service provider undertakes to facilitate control by the OFII or by any other organization mandated by it or by other donors, regarding the implementation of activities and the use of funds, in particular granting access to accounting and administrative documents, and to return any unused financial assistance to the OFII.
Similarly, the service provider undertakes to facilitate the monitoring and evaluation of projects and the reintegration program conducted by the OFII or any other donor.
The findings and reports from the various on-site or document-based controls are fully binding on the service provider.




[bookmark: _Toc221195043]APPENDICES

· Appendice 1 : Description of the applicant’s offer;
· Appendice 2 : Description of human and material resources;
· Appendice 3 : Financial offer;
· Appendice 4 : Information about the applicant.
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APPENDICE 1 – DESCRIPTION OF THE APPLICANT’S OFFER


Context
The applicant shall describe their understanding and knowledge of the OFII reintegration scheme in Georgia. They shall in particular assess the socio-professional profile of the beneficiaries (maximum 1 page).
The applicant shall then describe the actions and organization envisaged for each of the lots covered by the current tender (maximum 2 pages per lot).
They are required to respond to the questions raised for each of the lots for which they are applying.

Lot 1: social assistance reintegration
Assessment of the beneficiaries’ social and family situation and living conditions: 
· Which indicators are envisaged to describe this situation?
Support and monitoring of beneficiaries: 
· How does the applicant intend to implement this support? (describe implementation methods, working tools, existing procedures)
· What type of partnership does the applicant plan to establish in order to maximize the chances of socio-economic reintegration of returnees in their country, particularly the most vulnerable?
· Are partnerships already in place? If yes, provide details on the organizations involved, the length of the partnership, and previous experience supporting populations identified as vulnerable.
· Is the involvement of psychologists envisaged for the performance of the contract? If yes, describe the collaboration arrangements and the professionals concerned.
Purchases or payment of expenses on behalf of beneficiaries:
· How will procurement relating to housing, health, and schooling of beneficiaries be carried out? (describe the proposed organization and the dedicated staff)
Assessment of the beneficiaries’ reintegration conditions:
· What indicators are envisaged to describe these reintegration conditions? 
Lot 2: Reintegration assistance through employment or vocational training

Drafting of the feasibility study: 
· What quantitative and qualitative elements does the applicant propose to include in this study?
· How much time per case does the organization plan to devote to this objective?
Support and monitoring of beneficiaries: 
· How will the applicant implement this support? (describe implementation methods, tools, existing procedure)
· How does the applicant plan to implement support towards employment? The applicant is expected to detail the business networks or partnerships they can rely on to connect beneficiaries with recruiters, as well as the planned methods (appointment scheduling, networking events, job-dating, etc.).*
· Describe the procedures for carrying out individual monitoring of beneficiaries (frequency of meetings, monitoring tools). Is differentiated support planned according to the beneficiary’s profile and level of autonomy? 
Management of assistance granted by the OFII to the beneficiary: 
· How will the management of this grant be ensured? (describe in particular the implementation methods and procedures related to the employer, etc.)
Assessment of beneficiaries’ workforce integration conditions:
· What indicators are envisaged to describe these reintegration conditions?
Lot 3: reintegration assistance through business creation 
Drafting of feasibility study: 
· What quantitative and qualitative elements should be included in this study?
· What elements must be taken into account in a feasibility study in order to integrate an environmental approach into the business project?
· How much time per case does the organization plan to devote to this objective?
· What types of projects do you consider relevant to finance, taking into account the returnees’ profiles and the available resources?
· Have you developed links with microfinance institutions?
Support and monitoring of beneficiaries: 
· How does the organization intend to implement this support? (describe implementation methods, working tools, procedures, etc.)
· How is the environmental approach integrated?
· What partnership does the applicant plan to establish to support business creation? What business networks or partners can they rely on to connect beneficiaries, enhance their skills and maximize their chances of success (including through training)?
Management of assistance granted by the OFII to the beneficiary: 
· How does the organization intend to implement the management of this grant? (describe in particular the implementation methods and procedures related to suppliers, etc.)
Final assessment of the beneficiaries’ integration conditions:
· What indicators are envisaged to describe these reintegration conditions through business creation?
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APPENDICE 2 – DESCRIPTION OF HUMAN AND MATERIAL RESOURCES
Staff assigned to the execution of the services
	Position held 
	Qualification 
	Experience
	Type of employment contract

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


The CVs of each person listed in the table above must be attached to this annex.
Description of activities carried out by volunteers and interns

Reception of beneficiaries
· What are the reception conditions offered to beneficiaries within your premises (location and accessibility of the premises, reception capacity, opening hours)?
Geographical coverage
· What is the coverage rate within the territory concerned (number and location of regional branches, staff present in each branch)? 

· Describe the means of transport available (vehicle fleet, other modes of transportation).
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APPENDICE 3 – FINANCIAL OFFER
Financial offer for a level 1 assistance project
	
	Amount in euros (excl. VAT) 
	Amount in euros (incl. VAT)

	Financial offer per project 
	
	


This is a fixed price, per case, covering all support services described in Article 5.1 of this contract.
The components of this price (staff costs, travel expenses, consumables, indirect costs, etc.) must be specified in the table below:
 
	STAFF

	Number of staff members assigned to the contract 
	

	Working time dedicated to the contract (in FTE) for each profile
	

	PREMISES

	Details of premises-related costs included in the unit price 
	

	Cost in euros for each identified cost 
	

	OTHER COSTS

	Cost in euros of travel, accommodation/meals, training, etc. per staff member 
	






Financial offer for a level 2 assistance project 
	
	Amount in euros (excl. VAT) 
	Amount in euros (incl. VAT)

	Financial offer per project
	
	


This is a fixed price, per case, covering all support services described in Article 5.1 of this contract.
The components of this price (staff costs, travel expenses, consumables, indirect costs, etc.) must be specified in the table below:
	STAFF

	Number of staff members assigned to the contract 
	

	Working time dedicated to the contract (in FTE) for each profile
	

	PREMISES

	Details of premises-related costs included in the unit price 
	

	Cost in euros for each identified cost 
	

	OTHER COSTS

	Cost in euros of travel, accommodation/meals, training, etc. per staff member 
	





[bookmark: _GoBack]
Financial offer for a level 3 assistance project
	
	Amount in euros (Excl. VAT) 
	Amount in euros (Incl. VAT)

	Financial offer per project 
	
	


This is a fixed price, per case, covering all support services described in Article 5.1 of this contract.
The components of this price (staff costs, travel expenses, consumables, indirect costs, etc.) must be specified in the table below:
	STAFF

	Number of staff members assigned to the contract 
	

	Working time dedicated to the contract (in FTE) for each profile
	

	PREMISES

	Details of premises-related costs included in the unit price 
	

	Cost in euros for each identified cost 
	

	OTHER COSTS

	Cost in euros of travel, accommodation/meals, training, etc. per staff member 
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APPENDICE 4 – INFORMATION ABOUT THE APPLICANT
1. Name of the organization and acronym:
...................................................................................................................................................................
2. Legal status:
...................................................................................................................................................................
3. Registration number:
...................................................................................................................................................................
4. Date of establishment:
...................................................................................................................................................................
5. Address:
Street: ................................................................................................................................................
Postal code: .......................................................................................................................................
City: ....................................................................................................................................................
Country:  ..............................................................................................................................................
6.Tel.: ............................................................................................................................................
7. Email address of the head of the organization (mandatory):
...................................................................................................................................................................
8. Permanent staff (number):
...................................................................................................................................................................
9. Legal representative (authorized to sign the service contract):
Last name: .........................................................................................................................................
First name: .......................................................................................................................................
Position: ............................................................................................................................................
Email: .................................................................................................................................................
10. Contact person / Project manager / Project coordinator (person directly in charge of the activities):
Last name: ........................................................................................................................................
First name: .......................................................................................................................................
Position: ............................................................................................................................................
Email: .................................................................................................................................................
11. Person responsible for financial matters:
Last name: ........................................................................................................................................
First name: .......................................................................................................................................
Position: ............................................................................................................................................
Email: .................................................................................................................................................
12.  Preferred language for correspondence: FRENCH / ENGLISH
13. Brief summary of the organization’s objectives and usual activities (specify target groups):
..............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
14. Experience and activities previously carried out by the organization:
..............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
15. Usual sources of funding for the organization:
..............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
16. Turnover for the last three years:
..............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
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